COOK’S COTTAGE – Further Info….

Franschhoek

Welcome to Cook’s Cottage. Please make yourselves at home and let us know if there us anything else you need and we will do our best to assist. 

‘Any lawful and achievable request will be considered!’

Cook’s Cottage is situated in the heart of the village within a short walk to restaurants, shops and amenities. 

CROCKERY AND LINEN

Search all the cupboards and drawers for the above – you should find things roughly where you would expect to find them in your own home. If there is something you cannot find please ask Susie or Jo. 

ELECTRICITY

The trip switch is the green switch in the distribution panel situated in the laundry. Please push this up should the electricity trip. Franschhoek is blessed with a regular number of power cuts. Topping up power is available from the SPAR or Pick ‘n Pay supermarkets.

There are two rechargeable lanterns and a torch in the laundry.

REFUSE

Dump your overflow in the bins in the secure parking area at the rear of the cottage, through the laundry. We will put it out for collection on Mondays.

BRAAIS AND BARBECUES AND FIRES

Please douse the remains of your fire with water. The wind is sometimes unpredictable and can come up at any time. Please take umbrellas in at night for the same reason.

ANIMALS AND INSECTS

We have no threatening species of pets or wildlife in the garden. We advise the use of the insect repellent supplied, particularly on windless summer nights. There are electric ‘Peaceful Sleep’ mosquito contraptions in each of the bedrooms, and a supply of tablets. 

DSTV, SATELLITE TELEVISION & DVD 

DSTV and satellite television are available on both televisions located in the living room and the main bedroom upstairs and there is a DVD player. Movie channels are available on 3,4,5,6 &7. National Geographic Channel is 66, Discovery Channel is 65. News channels are 50 for BBC News, 51 for CNN and 52 for SKY News. Weather is 57, for a four day forecast around Cape Town. Cartoon Network is on 81.

GARDEN MAINTENANCE

Generally our garden service comes on Tuesday in the summer and will stay for an hour or so. 

POOL

Available 24 hours a day, with a pool light for night time dips, which can be turned on in the distribution box to the left of the pool pump. 

SECURITY

The alarm panel is situated up the stairs, before you enter the main bedroom passage. There are panic buttons located next to the beds in each bedroom for emergency use only. Please lock doors and close windows when leaving the house for an extended period. The outside lights automatically go on at dusk.

BREAKAGES

We operate an honour system based on trust. If you break something please leave an appropriate amount to replace the breakage. Not everything in this world requires a security deposit.

EXTRA SERVICES

· VALET SERVICE

Susie is available to clean and do laundry at Cook’s Cottage, and is available on request. Please let me know what services you require in advance. We are here to make your stay as relaxed and as comfortable as possible. If you require her services we will charge your account R100 per day. Her hours are between 8 a.m. and 3 p.m.

· WEEKEND SERVICE

Susie may be available on request for weekend service. Her weekend rate is R150 per day for Saturday or Sunday.

· BABYSITTING

Please let us know in advance if you require babysitting organised.

ESSENTIALS de FRANSCHHOEK

Cook’s Cottage is located within walking distance of all the village amenities.
· SHOPPING

The Village Supermarket caters for all needs in Huguenot Road. There is a very good butcher opposite the Village Supermarket, which prepares a very good butterfly lamb for the braai, ready basted. You can order by phone on 021 876 2064. A fantastic selection of cheese is available from La Cotte Wine Shop, see under WINE section.

· DVDs

Vee’s Video are next to the new SPAR Supermarket on 021 876 4326. There is a Sinfield account.

· WINE

There is a superb wine shop offering a wide selection of wines. La Cotte offers a wide range of quality local and international wines, beers, spirits, mixers and cheeses. Speak to the guru Ludwig. It is staggering distance from the cottage.

· RESTAURANTS

Franschhoek is the gastronomic capital of South Africa with eight of the top 100 restaurants in the country. We advise that when you make your booking at Cook’s Cottage, you give us your preferences for us to book. In high season the top restaurants are often full up to one month in advance. Download the e-brochure from the Franschhoek website for more information. 

· WINE TASTING

Many of the wine estates offer tasting, and some by appointment only. There is more information in the house.

OTHER ACTIVITIES

· CYCLING

What better way to explore the valley and visit some of the vineyards and restaurants than on a mountain bike. Manic Cycles, in the village, offer mountain bikes for hire. There are gentle routes, or ones that offer a little more adventure! 

· FISHING

For those that are into casting a fly and slapping a fresh trout on the fire in the evening there is a beautiful spot 10 minutes drive in a picturesque valley, next door to Franschhoek. They supply all the tackle at Dewdale and there is a picnic area below the willow trees, next to the lakes.

· PARAGLIDING off the Pass

When the weather is right you can launch yourselves off the mountain and glide through the valley, and get someone else to do the work. This is a fantastic way to start your Franschhoek experience! 

· HIKING

There are plenty of trails in the valley and the mountains. See the maps for more details.

· GOLF

There are some splendid golf courses in the Western Cape. At Pearl Valley there is the newest designer, world-class, course in the Cape, just 15 minutes down the road. Over the mountain, on the side of Theewaterskloof Dam, is a nine-hole country course. There are more courses in Paarl and Stellenbosch.

· MASSAGE

You can have a massage at a number of places locally. See the Franschhoek Guide for more information.

· HORSE RIDING

There are many trails and a number of companies offering trails and wine tasting on horseback.

For more details on any names mentioned above, and more, please read the Franschhoek Guide or visit the official Franschhoek Wine Valley website – www.franschhoek.org.za
Franschhoek has a long history back to the birth of South Africa. The history is for you to discover, but Franschhoek is all about eating, drinking and feeling the spirit of the mountains and their moods, in what has to be one of the most beautiful valleys in earth.

TV, RADIO & DVD INSTRUCTIONS for Cook’s Cottage

1. TV/DStv – Turning on

· Open door of wooden cabinet so you can see the decoder

· Grey remote control – press red ‘POWER’ button (snowy screen appears)

· Grey remote control – press ‘VIDEO’ button (DStv appears)

· Black remote control – press P+ or P- to navigate through channels

2. Playing Radio/music

· Black remote control – press ♬ button
· Scroll down to ‘DStv Audio’ and press ‘OK’

· Press P+ or P- to navigate through channels

3. Return to DStv

· Black remote control – press ♬ button
· Scroll up to ‘DStv’ and press ‘OK’

· Then press ‘TV’ button

4. DVD (no remote control)

· Press ‘power’ button DVD unit. ‘No disc’ should appear on the display

· Insert disk into unit

· Grey remote control press ‘VIDEO’ button

· Press ‘play’ on unit and follow on-screen instructions

5. Back to TV from DVD

· Grey remote – press ‘VIDEO’ button twice

6. Turn off TV/DStv

· Grey remote control – press red ‘POWER’ button once

7. CDs may be played through the DVD player

Emergency Info….

Address: 1a De la Rey Street, on corner of Van Wijk Street, Franschhoek

POLICE: 10111

AMBULANCE/FIRE: 10177

PHARMACY: 082 335 4174

TOURIST INFORMATION: 021 876 3603

DOCTOR: Dr Heywood: 021 876 2474

DENTIST: Dr Victor (Paarl) 11 Dorp Street, 021 872 2774

AIRPORT ENQUIRIES: 086 727 7888

Taxi transfer: Geoff – 072 019 9076

Jo Sinfield: 072 464 1240

1 De la Rey Street, Franschhoek, 7690

PO Box 671 Franschhoek, 7690

Tel: 021 876 4229

Jo Sinfield cellphone: 072 464 1240

